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PERSONAL DETAILS

NAME:

ADDRESS:

TELEPHONE:
FACSIMILE:

MOBILE TELEPHONE:
EMAIL:

WEB:

COMMUNITY ACTIVITIES:

PROFESSIONAL ASSOCIATIONS:

PROFESSIONAL INSURANCE:

REFEREES:

Darren John PIKE

PO Box 221
Oaklands Park SA 5046

08 8357 4828

08 8121 6132

0407 616 383

darren.pike@dpmc.com.au

www.dpmc.com.au

Voluntary JP Service — Marion City Council

Member Alzheimer’s Association SA Board of

Management (1994 — 1998)

Justice of the Peace (1998 to current)

Voluntary Executive Officer to Aged Care Quality Association
Inc (Jan 05 — Sept 07)

Board Director — Aged Care Quality Association Inc (2006 -
current)

Member, Royal College of Nursing, Australia
Associate Fellow, Australian College of Health Service
Executives

Member, Royal Association of Justices, Australia
Registered Aged Care Quality Assessor

Professional Indemnity Insurance — Guild Insurance
Public Liability Insurance — Guild Insurance
WorkCover Insurance

Available on request
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EDUCATION & QUALIFICATIONS

QUALIFICATIONS

Registered General Nurse — Nurses Board SA

Registered Mental Health Nurse — Nurses Board SA

Bachelor of Nursing — University of SA

Masters Degree of Health Services Management — Flinders University of SA
Registered Aged Care Quality Assessor - RABQSA

TERTIARY

2007 (November) The Systems 3 Group Pty Ltd
Aged Care Quality Assessment Training Course
(Registered Aged Care Quality Assessor)

1996 — 1999 Flinders University of South Australia — Adelaide
Masters Degree of Health Service Management
(SA Health Commission Scholarship)

1995 University of South Australia — Adelaide
Bachelor of Nursing (Post Registration)

1994 — 1995 Health Industry Development Centre — Adelaide
Management Program

NURSING

1987 — 1989 Hillcrest Hospital — Adelaide
Registered Psychiatric Nurse Certificate

1984 — 1987 The Queen Elizabeth Hospital — Adelaide
Registered General Nurse Certificate

SECONDARY

1983 Mildura High School — Mildura, Victoria

Matriculation Certificate
English, Maths I & II, Physics, Chemistry
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CAREER OUTLINE

March 2008 — Current

COUNTRY HEALTH SA HOSPITAL INC

GUMERACHA DISTRICT SOLDIERS" MEMORIAL HOSPITAL / GLENVIEW HOMES
EXECUTIVE OFFICER/DIRECTOR OF NURSING

RN 6.2

September 2007 — March 2008
AGED CARE QUALITY ASSOCIATON INC
CHIEF EXECUTIVE OFFICER (PART-TIME)

July 2001 - Current

DB INFORMATICS PTY LTD (www.dbinformatics.com.au)
MANAGING DIRECTOR &

DIRECTOR OF NURSECENTRAL.COM.AU (Www.nursecentral.com.au)

December 2000 - Current
DARREN PIKE MANAGEMENT CONSULTING PTY LTD (www.dpmc.com.au)
MANAGING CONSULTANT AND DIRECTOR

May 2002 — July 2003 & May 2004 — September 2004
MALLEE HEALTH SERVICE & THE MANNUM DISTRICT HOSPITAL
CHIEF EXECUTIVE OFFICER

MAS 3

September 1996 — December 2000
KANGAROO ISLAND HEALTH SERVICE

CHIEF EXECUTIVE OFFICER/DIRECTOR OF NURSING
RN 5-B

April 1992 — September 1996
SOUTHERN DOMICILIARY CARE AND REHABILITATION SERVICE
(Various positions as below)

October 1995 — September 1996
MANAGER, SOUTHERN ADELAIDE AGED CARE ASSESSMENT TEAM
RN 4-1

September 1994 — October 1995
COMMUNITY MENTAL HEALTH NURSE CONSULTANT
RN 3

February 1994 — June 1994
TEMPORARY COORDINATOR, SOUTHERN ADELAIDE AGED CARE ASSESSMENT TEAM
RN 3

April 1992 — February 1994 and June 1994 — September 1994
COORDINATOR, DEMENTIA RESPITE BROKERAGE SERVICE
RN 2
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November 1990 — April 1992
ROYAL DISTRICT NURSING SOCIETY
REGISTERED NURSE

RN 1

February 1989 — November 1990
NURSING AGENCY OF SOUTH AUSTRALIA
CONTRACT REGISTERED NURSE

RN 1
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PREVIOUS CONSULTING CLIENTS

AGED CARE QUALITY ASSOCIATION INC

« Management Structure development and formation of Association

COOBER PEDY REGIONAL HEALTH SERVICE STEERING COMMITTEE
« Regional Health Service Part B Application

COUNTRY HEALTH SA

«  Completion of MPS Applications for Waikerie Health Services and Kingston Soldiers” Memorial
Hospital

DIFFERENT ABILITIES WORKING NETWORK (RIVERLAND)

- Facilitate Action Planning from existing Strategic Plan

EASTERN EYRE HEALTH AND AGED CARE (CLEVE/COWELL/KIMBA)

+ Regional Health Service and Multi Purpose Service - Part B Application

HILLS MALLEE SOUTHERN REGIONAL HEALTH SERVICE

« Networking the Nation Submission (joint with Riverland H.A.)

«  Contract Negotiations with Yankalilla Medical Centre
JALLARAH HOMES / MENINGIE & DISTRICTS SOLDIERS' MEMORIAL HOSPITAL &
HEALTH SERVICE

+ Amalgamation Management Plan

KANGAROO ISLAND HEALTH SERVICE

«  Multi Purpose Service Application
« Regional Health Service - Part A Application
« Regional Solutions Programme Application
KAROONDA AND DISTRICT SOLDIERS' MEMORIAL HOSPITAL

«  Consultant Executive Officer/Director of Nursing contract

LIFESTYLE ASSISTANCE & ACCOMMODATION SERVICE INC

«  Strategic Planning

MARION CRICKET CLUB

« Preparation and submission of various grant funding applications

MALLEE HEALTH SERVICE (KAROONDA/LAMEROO/PINNAROO)

Regional Health Service and Multi Purpose Service Part A & Part B Applications
Day Therapy Funding Submission

Home and Community Care Funding Submission

Rural Chronic Disease Initiative Submission to Department of Health & Ageing
Consultant to Pilot Rural Chronic Disease Initiative Program
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MALLEE HEALTH SERVICE/THE MANNUM DISTRICT HOSPITAL
«  Consultant Chief Executive Officer 5/02 — 7/03
«  Consultant Chief Executive Officer 05/04 — 09/04

MENINGIE — HOSPITAL AND AGED CARE FACILITY

+ Amalgamation Management Plan

MID NORTH REGIONAL HEALTH SERVICE

« Jamestown Hospital and Health Service Budget and Management Review

« Jamestown, Booleroo Centre, Peterborough, Orroroo Regional Health Service and Multi
Purpose Service - Part B Application

«  Strategic & Business Planning for the Health Services at Jamestown, Booleroo Centre,
Peterborough and Orroroo

OUTSCRIBE Transcription Company

«  Business restructuring and implementation of Accounting System

RENMARK PARINGA DISTRICT HOSPITAL

Consultant Chief Executive Officer (Backfill x3 occasions of CEO LSL)
Administration Services Review

Executive Support and Mentoring

Quality and Safety Systems support

Interview Panel Chair

RIVERLAND HEALTH AUTHORITY

«  Networking the Nation Submission (joint with Hills Mallee Southern)
« Business Planning Feasibility for a Regional Business Unit
« Interview Panels

STRATHALBYN AND DISTRICT HEALTH SERVICE

+ Regional Solutions Programme Expression of Interest

WAIKERIE HEALTH SERVICE

«  Financial Review

MENTORING

«  Mentoring to Health Service Managers and Executives - particularly new appointees
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CONFERENCE PAPERS

Adverse Events Management National Conference — June 2008
Preventing Adverse Events and Ensuring Resident Safety in Aged Care (co-presenter)

Aged Care Quality Association Conference - October 2007
The ACQA (Aged Care Quality Association) Evolution (co-presenter)

Geriaction National Conference - August 2005
Information Technology Supporting the Achievement of Excellence in Aged Care (co-presenter)

SA Gerontology Conference - July 2005
Information Technology Supporting Resilience of an Aged Care Quality Improvement System

3" Australasian Conference on Safety and Quality in Health Care — July 2005
A self management approach to developing a comparative Quality Management Program
The success of a self managed web-based quality management program (Poster co-presenter)

Association for Australian Rural Nurses - 7*" National Conference March 1999
Nursing Recruitment and Retention Strategies in Country SA

Fourth Nursing Practice Conference — November 1998
Multi Purpose Services — Enabling innovation for Rural and Remote Health Services




